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that occurred outside Québec
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In the event of a traffic accident

that occurred outside Québec

1 Try to obtain a copy of the police report.

2 Note the names and addresses of the other drivers involved as
well as witnesses.

3 Write down all the details of the accident and take photographs
of the scene and damage to the vehicles.

Before signing a document or accepting any money
following a traffic accident:

» contact the Société de |'assurance automobile du Québec and
your private insurer, regardless of where you are in the world.

To Reach Us
For questions concerning a traffic accident that occurred outside Québec:

In Canada and the United States, call ~ 1-800-463-6898
Elsewhere in the world, collect call 1-418-646-9884

Service is available Monday to Friday, from 8:30 a.m. to 4:30 p.m.

For emergency assistance, or if your injuries require a hospital stay or a
possible repatriation:
In Canada and the United States, call ~ 1-877-229-0536
Elsewhere in the world, collect call 1-418-528-4579

Service is available 7 days a week, 24 hours a day.



To find out more:
saag.gouv.qc.ca/traffic-accident
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Avec vous,
au coeur de votre sécurité
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